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Connect to Mission 

If you have any Connect to Mission stories, articles, or photos that you would like to include in the One Health newsletter, please reach out to Dr. Jim Schaffer.  Thank you!

One Health Operations

Thank you to everyone for all  that each of you do each
and everyday to care for our patients .

Our second One Health Pil lar is Operations.  Having
smooth business services is critical to our success as a
healthcare organization. Sometimes Operations feel bigger
than each of us.  But, we all  play a pivotal role for our
patients and One Health. From phone answering, patient
registration, triage, health maintenance and care gap
closure, refi l ls,  direct patient care, immunizations or
referral management, these are vital services for our
patients and must be effective and high quality. 

As we continue in our Value Based Care journey, we need
to have efficient and cost-effective services. In addition,
we need to provide the highest quality services. If  you feel
that a process could be improved, please reach out to
your leadership team.  The One Health Leadership team
continues work on your behalf to coordinate with our
strategic partners, l ike Atrium Health and CHESS.  
Whether it  is improving the EMR, increasing wrap around
services at the clinic level,  or improving benefits and
payrolls services, One Health wil l  continue to strive for top
decile Operations.
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AH EPIC Tips and Tricks - 
Referrals to Nutrition & Diabetes Education

For Diabetes and MNT Referrals –  Ambulatory referral to Diabetes Education
with use of the DSME form

The process or referrals to AH Diabetes Education and Nutrit ion can be confusing. We
would l ike to simplify this for you.  Here are the steps needed for referring patients to
outpatient diabetes education and nutrit ion consultations, regardless of whether the
patient is a diabetic:
 
AH Diabetes Education and Medical Nutrition Therapy referrals:

o Order: “Ambulatory referral to Diabetes Education”
o Choose the appropriate type of training:
o Like INITIAL DSME training or MNT: yes, max 3 hours 
o It patient is a diabetic, please mark both the DSME and the MNT boxes.
o If you are an APP placing the order you must include an authorizing supervising
physician under “authorized provider” - see below.
o Use “Comment” f ield for any individual needs of patient such as calorie counting,
weight loss, or a specif ic education for disease process.  You can also specify Jen
Gartland here too.

For APP's: Choosing a supervising physician

Click Options in right upper corner.Choose providers

Put supervising provider's name in Authorizing and
Cosigners, and encounter supervision fields.
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OH VALUE CORNER
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 Clinical Corner - Chris Zagar, MD         

SMART Therapy 
for 

ASTHMA
In 2020 the U.S. National Asthma Education and Prevention Program (NAEPP) published
new guidelines for asthma management in children, adolescents, and adults.  This was
their f irst update since 2007 and while the full  set of recommendations are too lengthy to
cover here, there was a paradigm change in their recommendation for treating moderate
and severe persistent asthma. 

Background:   Formoterol is a long-acting beta-agonist (LABA) with a rapid onset of action
comparable with albuterol.  Use of formoterol in combination with inhaled corticosteroid
(ICS) treats both bronchoconstriction and underlying airway inflammation; patients
requiring more rescue inhaler use wil l  achieve a greater dose of GCs delivered to the
airways to suppress the inflammation.  The use of a single ICS-formoterol (Symbicort or
Dulera) inhaler as both controller and reliever therapy is known as SMART.

S ingle Maintenance And Reliever Therapy (SMART): Shown in several studies to reduce the
risk of asthma exacerbations by approximately 35% as compared to ICS-LABA plus a
separate SABA as a rescue inhaler.  SMART therapy is more effective because we are
adding additional treatment for inflammation early, as they start to have worsening
symptoms, thereby preventing them from having a full-blown exacerbation. 

How to prescribe:   SMART therapy is indicated for ages 4 and above.  Write for Symbicort
or Dulera, 1-2 puffs BID for maintenance, and 2 puffs every 4 hours as needed for rescue
therapy.  Use the lower dose ICS for moderate, and the higher dose for severe persistent
asthma.  The maximum daily dose is 8 puffs for ages 4-11 and 12 puffs for ages ≥ 12 y/o.  
I have received some questions from the pharmacy about this ‘max dosing’ so don’t be
surprised if  they call  your off ice to confirm.

Caveat:   Combination low-dose GC-formoterol as single maintenance and reliever is
considered preferred step 3 and step 4 therapy by international guidelines.  Interestingly,
this approach is not yet approved by the FDA, and insurance coverage varies, which may
limit access to this form of therapy.

First alternate options:  If  SMART is not an option or if  a patient's asthma is well  controlled
on their current regimen of either low-dose GCs plus an LABA or medium-dose GCs with
SABA for rescue, it  is reasonable to use one of these regimens.
References: JAMA, NHLBI and UpToDate
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Information available in Word document format (links active).  Please let Kira Harris know if you would like to this

Blue Premier Patients
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One Health in Photos 

OH Matthews Halloween
Jennifer Englar, Hannah DeBerry, Ashley Rorie, Jaime Pimental, Shulisa Williams.
In front: Kristin Endres holding a cocoon of Brittany Andrews

OH OB Mallard Creek
L-->R  Brenda France, Latrice Turner, Lakisha Willams and
Raven Nelson

OH OB Mallard Creek
Phissandra Sabb-Brown 
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One Health in Photos 

OH OB Reese celebrates Halloween!! 
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One Health in Photos 
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One Health in Photos 



November 1, 2022 Volume 10 7

One Health in Photos 

Toys for Tots collection site

One Health Primary Care Mocksville is a drop off site for Toys for Tots. 
Please consider donating!  Your donation will help bring joy and hope to less

fortunate children in the community.

OH Charlotte Team Bowling Night out!!
Front Row:  Promise Hill, Cara Pinto, Jenny Perez, Adi Melendez, Liz Harlan, Savannah Webb
Back Row: Jim Schaffer, Brittnie Sanchez, Lauren Jeck, Ramiya Davis, Olga Flores, Sophia, and David Hampton



You and a guest are cordially invited to attend the
One Health First Annual Holiday Celebration

Saturday, November 19, 2022
7:00pm – 11:00pm

 
Embassy Suites

5400 John Q. Hammons Dr NW
Concord, NC 28027

 
A block of rooms have been reserved under the group rate code:

OneHealth
 

Your 2022 Holiday Celebration Planning Committee Members are: 
Rena Mckenzie, Brittnie Sanchez, Shannon Thomas, Amy Leeson,

Jennifer Wilkie, Brittany Andrews, Adianez Melendez, Sarah Boles and
Tricia Varela

 
If you have any interest in participating in the planning committee,

questions or suggestions,
Please reach out to Rena McKenzie.

 
Stay tuned for more details to follow!
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Save the Date:  One Health Holiday Party
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OH Spirit Calendar - Diknesha Person

Nov 2:    Integrative Governing Board (IGB/ G12) Meeting (2 pm)
Nov 9:    Onboarding Session #2 (2 pm) 
Nov 9 :   Management Committee - Virtual (6:30 pm)
Nov 19:  OH Holiday Party

Important Dates


